Liv Customer Terms and Conditions for Virtual Asset Brokerage Services
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These Terms and Conditions (“Terms”) govern your access to, and the use of the Virtual Asset
Brokerage Services provided through the Liv App By accessing or using Virtual Asset Brokerage
Services through the Liv App, you agree to comply with and be bound by these Terms, and the Bank’s
General Terms and Conditions for Consumer Banking Products (the "ENBD GTCs") available on the
Bank’s website: https://www.emiratesnbd.com/en/terms-and-conditions, as may be amended from
time to time (the ENBD GTC). These Terms and Conditions are "Special Features" as defined in Clause
2.1 of ENBD GTC. These Terms shall be read and construed in line with the ENBD GTCs. If there is any
conflict between these Terms and the ENBD GTCs, these Terms shall prevail, to the extent it relates
to the Virtual Asset Brokerage Services governed by these Terms. Definitions used in these Terms have
the meaning attributed to them in the ENBD GTCs (unless defined otherwise in these Terms).

1. Introduction:

2. Licensing and Regulation:

The Bank (as the owner of the Liv brand name and the owner and operator of the digital-only platform
named Liv, made available only through the Liv App) provides mere facilitation for certain third-party
Virtual Asset Brokerage Services in the manner set forth in these Terms. The Bank (including when
operating the Liv App) is licensed and regulated by the Central Bank of the United Arab Emirates (the
UAE)! and the Securities and Commodities Authority of the UAE, each as applicable and the Bank must
act in conformity with (inter alia) the Consumer Protection Regulation and Consumer Protection
Standards administered by the Central Bank of the UAE. For completeness, we refer to the complaints
handling sections in the ENBD GTC.

The Virtual Asset Brokerage Services facilitated by Liv are subject to the laws and regulations of the
UAE and the Broker and Custodian are each subject to VARA licensing and oversight, including the
obligation to maintain complaints handling procedures under applicable VARA regulations, and the
Virtual Asset Brokerage Services are subject to the provisions related to Prohibited Use in clause 10.

Your access and use of the Virtual Asset Brokerage Services will also be governed by the Broker’s
Documents including those relating to confidentiality, data privacy and liability.

\The Bank does not provide you advice or recommendations in any form in relation to the Virtual\

/Asset Brokerage Services or any Virtual Asset Transactions carried out in connection therewith and

\for completeness, the Bank (and/or Liv) is not a Virtual Asset Service Provider.‘

3. Definitions:

o Broker: Refers to an independent Third Party (not acting as Bank's Agent) that is a Virtual Asset
Service Provider that is authorized by VARA to provide Broker-Dealer Services and selected by Liv
from time to time for the purposes of providing the Customer access to buying, selling and holding
Virtual Assets as is made accessible by the Bank to the Customer through the LIV App in
accordance with these Terms.

! Licensed under Identification Number 01.01.01.003.1963.02 of the UAE Central Bank
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Broker-Dealer Services: as currently defined in the VARA regulatory framework; as may be
amended from time to time and only to the extent relevant for these Terms.
Broker Documents: Refers to any agreements, documents and terms and conditions (howsoever
named) entered into between the Customer and the Broker (directly or indirectly) governing the
Virtual Asset Brokerage Services as provided by the Broker to the Customer. For the avoidance of
doubt, Broker Documents may also include any other unilateral documents, notifications,
instructions, confirmations, policies, procedures and guidelines (howsoever named) prepared by
the Broker in connection with the Virtual Asset Brokerage Services and sent to the Customer
through the Liv App (or otherwise) that may be binding on the Customer.
Customer or you: refers to the user of the third-party Virtual Asset Brokerage Services as made
accessible by the Bank to the Customer through the LIV App in accordance with these Terms.
Custodian: Refers to an independent Third Party (not acting as Bank's Agent) that is a Virtual Asset
Services Provider that is (and must remain) authorized by VARA to provide Custody Services, as
will be instructed by the Broker from time to time to provide safekeeping of Customer Virtual
Assets.
Custody Services: as currently defined in the VARA regulatory framework, as may be amended
from time to time and only to the extent relevant for these Terms.
Liv App: Refers to platform provided by Liv through which customers can access the Virtual Asset
Brokerage Services.
LIV USD Investment Account: Refers to the cash account which customers need to top up in order
to fund crypto buy transactions and receive withdrawals proceeds from crypto sell transactions.
VARA Regulatory Framework: The regulatory framework administered and/or established by
VARA as made available on the VARA website, currently accessible here:
https://rulebooks.vara.ae/rulebook/laws-regulations.
Virtual Asset: as currently defined in the VARA regulatory framework, as may be amended from
time to time and only to the extent relevant for these Terms.
Virtual Asset Brokerage Services: Refers to the services provided by the Broker to the Customer
subject to the Broker's Documents.
Virtual Asset Service Provider: as currently defined in the VARA regulatory framework; as may be
amended from time to time and only to the extent relevant for these Terms.
Virtual Asset Transaction(s): Refers to the Customer buying, selling, and/or holding Virtual Assets
whilst using the Virtual Asset Brokerage Services.

Service Description:

The Liv App provides a platform for Customers to access Virtual Asset Brokerage Services offered by
the Broker. The Bank (through operating the Liv App) acts solely to facilitate access to the Virtual Asset
Brokerage Services provided by an independent Third-Party Broker (not acting as the Bank's Agent),
as made accessible by the Bank to the Customer through the Liv App subject to these Terms.

5.

Onboarding and Eligibility:

5.1 Only Customers that have active current and/or saving accounts with Liv may make use of the

Virtual Asset Brokerage Services.
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The Customer should have the requisite capacity to contract in accordance with the applicable
laws in the UAE.
The Customer must have a valid and current Emirates ID Card issued by the UAE Federal Authority
for Identity, Citizenship, Customs and Ports Security.
As part of the application journey to access the Virtual Asset Brokerage Services, the Bank will
request the Customer to conduct an appropriateness test and complete dedicated Learning
modules (“Learning”) to assist Customers in understanding the nature and risks associated with
Virtual Assets. The appropriateness test and Learning should not be regarded as financial advice
and/or a recommendation to engage in any Virtual Asset Transactions. The decision to buy, sell
or hold Virtual Assets remains the sole discretion and responsibility of the Customer. The Bank is
not liable for any direct, indirect or consequential loss arising from the actions taken or decisions
made in connection with the Virtual Asset Brokerage Services, based on the appropriateness test
and the Learning (or for any other reason).
The Customer acknowledges that the appropriateness test and/or Learning do not factor in any
investment objectives, Customer financial circumstances or Customer risk profile and any Virtual
Asset Transaction shall be made solely at the discretion and responsibility of the Customer. The
Customer shall conduct its own independent research before making any investment decisions
involving Virtual Assets.
The Customer will be required to meet the eligibility requirements (or enhanced eligibility
requirements — in each case, howsoever named) specified by the Broker in the Broker
Documents or as communicated by the Broker to the Customer from time to time through the
Liv App. In such cases, it is the Customer’s sole responsibility to review and comply with any
such eligibility requirements (or enhanced eligibility requirements) imposed by the Broker.

Role of the Bank

The Bank acts solely as a facilitator to provide the Customer with digital access to the Virtual Asset
Brokerage Services through the Liv App.

The Bank does not (and does not purport to) offer, manage, safeguard or control the Virtual
Assets, the services provided by the Broker, or the Custodian and the Bank has no involvement in
any specific Virtual Asset Transactions (be it in any advisory capacity, or in relation to the order,
execution, confirmation, safekeeping, or in any other capacity).

The Bank is not and will not become a party in any way to the Broker Documents or any other
agreements with the Broker or the Custodian and the Bank does not assume any liability for any
acts or omissions of the Broker and the Custodian in connection with their delivery of (or
involvement with, as the case may be) the Virtual Asset Brokerage Services. The Bank is not a
representative, intermediary or agent for either of the Customer, the Broker and/or the Custodian
and does not act in any other capacity other than what is expressly provided for in these Terms.
The Bank is not in any way responsible for the execution, settlement, or custody of Virtual Asset
Transactions. These responsibilities lie solely with the Broker and Custodian as applicable.



7.1

7.2

7.3

7.4

7.5

7.6

8.1

8.2

8.3

8.4

liv
Role of the Broker

The Broker is an independent Third Party (not acting as the Bank's Agent) that is solely responsible
for providing Virtual Asset Brokerage Services, including but not limited to, the execution,
settlement, and custody of Virtual Asset Transactions and any responsibility for loss, theft or
damage to Virtual Assets is governed exclusively by the Broker Documents and / or the terms
governing Custody Services.

The Broker is solely responsible for the appointment and actions of all Third Parties acting under
its instruction (including the Custodian whilst providing Custody Services for and on behalf of the
Customer) and for completeness, neither the Broker nor the Custodian nor any other Third Party
acting under the Broker's instruction acts as the Bank's Agent.

The Virtual Asset Brokerage Services are governed exclusively by the Broker Documents. The
Customer will sign and/or expressly acknowledge and agree to the relevant Broker Documents
directly through the Liv App. These Broker Documents can be accessed via the app.

The Broker is solely responsible for conducting Know Your Customer (KYC) and Anti-Money
Laundering (AML) checks for the Customer as it applies to the Broker (and/or the Custodian).
The Bank reserves the sole right to appoint and/or change the current Broker at any time for a
new Broker (the New Broker) and the Customer agrees to facilitate an orderly wind-down and
hand-over and transfer of Virtual Assets as necessary to give effect to a migration to a New Broker
(the Migration) and Customer will not unduly withhold its approval for such Migration.

For completeness, the Migration may also entail a replacement of a Custodian to a new Custodian
(the New Custodian”). The Customer herewith expressly authorises the Bank to give effect to a
Migration and the Customer will do all such things as it may reasonably be required to do by the
Bank to give effect to the Migration. In the event of a Migration, all references in these Terms to
the "Broker" apply equally to the New Broker and to the “Custodian” apply equally to the New
Custodian in such a way to ensure appropriate application of these Terms.

Customer Responsibilities:

The Customer is solely responsible for understanding all the risks associated with Virtual Asset
Transactions, including but not limited to, market volatility and the potential loss of value of any
Virtual Assets. The Customer acknowledges that the appropriateness test conducted by the Bank
(or any similar assessment conducted by the Broker and any information provided by it further to
the VARA Regulatory Framework) and the Learning is no substitute for the Customer's
independent obligation to appraise itself of risks associated with Virtual Asset Transactions.

The Customer agrees to provide accurate and complete information as required by the Bank, the
Broker and Custodian from time to time and such information will be provided in a timely manner.
The Customer agrees to provide accurate and complete information in a timely manner during
onboarding, registration and verification of the Customer for the Virtual Asset Brokerage Services
as may be required by the Bank, the Broker and/or the Custodian from time to time.

The Customer is solely responsible for reviewing all Broker Documentation (as well as any
documentation relevant to Custody Services provided by the Custodian) before accessing any of
the Virtual Asset Brokerage Services or initiating any Virtual Asset Transactions. The Customer
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agrees to be bound by and comply with the Broker Documents, as communicated by the Broker
to the Customer from time to time through the Liv App (or otherwise).

When accessing or using Virtual Asset Brokerage Services through the Liv App, the Customer
acknowledges and agrees that the Customer will not violate any law, contract, IP rights and/or
other third-party right or commit a tort, and that the Customer is solely responsible for its conduct
while using the Liv App and the Customer will not engage in any Prohibited Use as set out in clause
10.

The Customer agrees that the Custodian(s) is (are) appointed (and/or changed) solely by the
Broker and the Customer will comply with Broker Documents setting out the necessary steps to
give effect to any such selected custody relationship(s) on the basis of which Custody Services are
provided. The Bank has no legal or fiduciary relationship with the Custodian or any responsibility
for the selection of the Custodian.

The Customer agrees that all Virtual Assets are required to be held in a wallet with the Custodian
and the Customer will provide the necessary assistance to the Broker to give effect to this
requirement. The Customer agrees that consequently, the Customer will not have direct access
to the Virtual Assets but remains an exclusive beneficiary (only) of any Virtual Assets held by the
Custodian.

Customer acknowledges that the Bank will collect and process and Customer data in line with the
ENBD GTCs and the privacy notices referred therein.

Customer is solely responsible for ensuring that its usage of the LIV App and/or Virtual Asset
Brokerage Services does not violate any laws or regulations. This includes, but is not limited to,
compliance with anti-bribery and corruption (ABC) anti-money laundering (AML), counter-
terrorism financing (CTF) as well as sanctions related laws.

Account Security:

Any Virtual Asset Transactions initiated using the Customer’s Liv App account credentials will be
deemed authorised by the Customer, and the Bank will not be liable for any losses incurred as a
result.

Customer is solely responsible for maintaining the security and confidentiality of their Liv App
account information, including but not limited to passwords, usernames, and any other
credentials used to avail the Virtual Asset Brokerage Services.

Customer must ensure that Customer's digital wallets (as applicable) are stored appropriately and
securely, and Customer must not share access details with any other persons. The Bank cannot
recover nor be held liable for lost (as applicable) digital wallet access.

Unless it is directly caused by the Bank's fraud, gross negligence or wilful misconduct, the Bank is
not responsible nor liable for any loss, theft, damage or unauthorised access of Customer's Virtual
Assets.

10. Prohibited Use:

10.1 The Customer is solely responsible for its conduct while using the Liv App and availing the Virtual

Asset Brokerage Services. Without limiting the generality of the foregoing, the Customer agrees
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that it will not use the Liv App to engage in the following categories of activities (each a
“Prohibited Use”):

10.1.1 In any manner that could interfere with, disrupt, negatively affect or inhibit other
users from fully enjoying the Virtual Asset Brokerage Services, or that could damage,
disable, overburden or impair the functioning of the Liv App and/or Virtual Asset
Brokerage Services in any manner;

10.1.2 Use the Liv App to pay for, support or otherwise engage in any illegal gambling
activities, fraud, money laundering, or terrorist activities, bribery, corruption; or any other
illegal activities;

10.1.3 use any robot, spider, crawler, scraper or other automated means or interface not
provided by the Bank to access the Liv App or Virtual Asset Brokerage Services;

10.1.4 use or attempt to use another user’s account, or to threaten, abuse, harass, stalk
or otherwise violate or infringe on the legal rights of others, or to incite hateful, intolerant
or violent speech or acts against another party;

10.1.5 attempt to circumvent any of the Bank’s controls or technology, or attempt to
access any service or area of the Liv App or Virtual Asset Services that the Customer is not
authorized to access;

10.1.6 develop any third-party applications that interact with the Liv App and/or Virtual
Asset Services without the Bank’s prior written consent;

10.1.7 create or execute false, fraudulent, inaccurate, or misleading information, Virtual
Asset Transactions, including, but limited to, any manipulative or pre-arranged trades;
and

10.1.8 encourage, incite or induce any Third Party to engage in any of the activities
prohibited under this clause.

11. Limitation of Liability:

11.1 The Customer acknowledges and agrees that the Bank’s role is limited to providing digital access
to the Virtual Asset Brokerage Services through the Liv App. The Bank does not assume any liability
and shall not be responsible for the actions or omissions for the Virtual Asset Brokerage Services
provided by the Broker, and/or the Custody Services provided by the Custodian (including loss or
damage of any Virtual Assets held by the Custodian for and on behalf of the Customer). The Bank
disclaims all representations and warranties, express or implied, related to the Virtual Asset
Brokerage Services, the Broker and the Custodian.
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11.2 The responsibility and liability to carry out Virtual Asset Transactions and the safekeeping of
Virtual Assets further to the Virtual Asset Brokerage Services lies solely with the Broker, and not

the Bank. The Bank is merely acting as technology facilitator in the product offering by facilitating
access to the Virtual Asset Brokerage Services.

Consequently, the Bank is not responsible for any loss or damage or any other claims arising
from Virtual Asset Transactions or your use of the Virtual Asset Brokerage Services, including
but not limited to, financial loss, data loss, or loss resulting from unauthorised access.

11.3 In addition to the above and notwithstanding the limitation of liability provisions in the ENBD
GTCs that apply fully to any conduct of the Bank in connection with its roles and responsibilities
under these Terms, the Bank shall NOT be responsible or liable and excludes any and all liability
for any loss or damage, whether direct, indirect or consequential arising if:

11.3.1 The Customer divulges or gives any security information, Virtual Asset
Transaction and/or any account information to any Third Party (other than to the Broker
and/or the Custodian);

11.3.2 any Third Party sees information concerning the Customer account and/or Virtual
Asset Transactions as may be displayed on the Customer's screen;

11.3.3 any Third Party observes the Customer when entering any passwords, signatures
or usernames associated with and/or required to access or use the Liv App for Virtual
Asset Brokerage Services.

12. Risk Disclosure:

The Customer acknowledges that Virtual Asset Transactions may involve significant risk. For
completeness, the bank does not provide investment advice or recommendations and is not
involved in (and not responsible for) any specific Virtual Asset Transaction or the provision of
services by the Broker or the Custodian, and the Bank does not recommend or endorse trading in
specific Virtual Assets. Customer will need to determine its requirement to receive independent
advice from a duly qualified and VARA licensed professional, licensed to provide advisory services
related to the merits (or suitability) of that Customer buying, holding or selling specific Virtual
Assets and/or to enter into specific Virtual Assets Transactions. Customers should ensure they fully
understand the Terms and the Broker Documents, as well as the associated risks, before engaging
in any Virtual Assets Transactions, and the Customer should carefully consider all disclosures of the
Broker made under the VARA Regulatory Framework.

13. Data Privacy:

13.1 Liv will collect and process any Customer personal data in accordance with section A clause 29
(Data Protection and Confidentiality) and clause 30 (Confidential Information) of the ENBD GTC's.



liv
13.2 The Broker will have its own privacy practices and policies, which the Customer must review and
agree to when accessing the Virtual Asset Services through the Liv App.

14. Fees

The fees (if any) will be paid in accordance with the schedule of fees on ENBD’s website. To the
fullest extent permitted by Applicable Law, the Bank may accept and retain for its own account
and benefit, any commission, fee and/or benefit, from the Broker, arising out of or in connection
with any Service provided herein.

15. Transaction Process:

15.1 Subject to satisfactory completion (in the sole determination of the Bank) of the appropriateness
test and Learning (as applicable) and satisfaction of Broker onboarding requirements as per the
Broker Documents and applicable regulations, the Liv App will be the platform through which the
Customer can access the Virtual Asset Brokerage Services offered by the Broker. Consequently,
the Customer will be directly contracting with the Broker and be bound by the Broker Documents.

15.2 The Broker will provide the Virtual Asset Brokerage Services and execute all Virtual Asset
Transactions for and on behalf of the Customer.

15.3 All Virtual Asset Transactions initiated by the Customer through the Liv App will be processed by
the Broker through APl connections to the Broker.

15.4 When accessing the Virtual Asset Brokerage Services, the Customer will be redirected to the
Broker's platform.

15.5 ENBD and/or the Broker may impose restrictions (and these restrictions may be enforced by ENBD
and the Broker, respectively). The restrictions imposed may relate (among other) to trading limits
and limits to the types of Virtual Assets that may be traded, limits to any specific Virtual Assets,
limits to frequency of trading in Virtual Assets and limits to the size of the portfolio of Virtual
Assets as well as limits the amount of Virtual Assets held with Custodians in single wallets.

15.6 The Customer receives all Broker Documents through the Liv App and Customer and Broker will
engage exclusively through the Liv App so long as the Customer is a Customer of the Bank. In the
event that the Bank determines that the Customer relationship is terminated (further to the ENBD
GTCs), the Bank is hereby authorised to unwind (or to support the unwinding of) any remaining
Customer positions resulting from Virtual Asset Transactions in any manner it deems appropriate
under the circumstances, in its sole determination.

15.7 The Bank's complaints handling processes and procedures apply to the Bank receiving any
Customer complaints related to acts or omissions of the Broker and the Custodian (and for
completeness, any complaints will be handled by the Broker in accordance with its terms, and the
Bank has no responsibility to resolve complaints). Please refer to www.liv.me/reachus.

15.8 Payment of funds for Virtual Asset Transactions involving a purchase (and proceeds resulting from
Virtual Asset Transactions involving a sale) will be made only through the Customer’s Liv USD
Investment Account and Customer ensures that sufficient currency is made available from the
Customer's Liv current account and/or Liv savings account on a timely basis, for each Virtual Asset
Transaction involving a purchase.
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15.9 The Customer’s right to terminate their use of the Virtual Asset Brokerage Services (and Custody
Services as applicable) and the Broker's right to terminate the provision of Virtual Asset Brokerage
Services (and Custody Services as applicable) shall be governed by the Broker Documents. The

Bank is not responsible for any Virtual Asset Transactions under any circumstances — including
those initiated prior to the Customer’s termination of the Virtual Asset Brokerage Services.

16. Contact Information

For any questions or concerns regarding these Terms, please contact us via the Liv App.

17. Customer acknowledgments

BY ACCEPTING THESE TERMS, CUSTOMER ACKNOWLEDGES THAT CUSTOMER HAS READ AND
UNDERSTOOD THESE TERMS AND CUSTOMER AGREES TO WAIVE HIS RIGHT TO A COOLING-OFF PERIOD
OF 5 BUSINESS DAYS, SO THAT CUSTOMER'S ACCESS TO VIRTUAL ASSET BROKERAGE SERVICES CAN BE
IMMEDIATELY PROCESSED AND CUSTOMER UNDERSTANDS THAT BY WAIVING THE COOLING-OFF
PERIOD, THESE TERMS APPLY ARE BINDING ON ME WITH IMMEDIATE EFFECT.
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